
PIPA PROFESSIONAL 
AWARDS
At this year’s PIPA conference, we introduced the new PIPA Professional Awards for Pharmacovigilance (PV) 
and Medical Information (MI), designed to recognise outstanding achievements of pharmacovigilance and 
medical information professionals within the industry. Both the MI and PV awards are split into three separate 
categories - best newcomer (0-2 years), best professional (2-5 years) and best senior professional (5+ years). 
As a committee, we felt that both PV and MI professionals should have a space for their achievements to be 
recognised and celebrated. So here we are, celebrating our industry’s finest. 

How do the nominations work? 

Only PIPA members are permitted to be entered for the 
awards, and the nominations can only be made by PIPA 
members. 

Individuals can nominate themselves, or be nominated 
by a manager or colleague. In either case, nominees 
must have company approval before their entry will be 
accepted by PIPA. The nominee (or person nominating 
them) is asked to submit a testimonial about why they 
should be considered for the award, explaining how 
they have demonstrated excellence in their field. The 
testimonial is then passed to the PIPA judging panel who 
provide a scenario, based on the nominee’s experience, 
which the entrant needs to write about and submit as 
their award entry. 

What is an example of a scenario?

An example of a scenario for the Best MI Newcomer 
would be to write a general summary about how 
they would structure and approach a response to an 
interaction enquiry from a healthcare professional. 

A nominee for Best MI Senior Professional  may be asked 
to write a critical evaluation of a clinical paper. 

A Best PV Professional scenario could be based on how 
they would streamline a specific process to allow for 
efficiency and inspection readiness. 

Once completed, the responses to the scenarios are 
returned to the judging panel for assessment. 

How do the judging panel assess the responses?

After the deadline to submit entries for the awards has 
been reached, each of the members of the judging panel 
independently review the responses to the scenarios. 
Checklists are used to assess the responses against 
specific criteria to ensure we have a fair and balanced 
marking scheme.

The scoresheets are sent to a member of the PIPA 
administrative team to add the overall scores together 
to determine the winner. All award entrants are required 
to attend the first day of the annual PIPA Conference, as 
the winners are announced during the evening meal and 
social event. 

We hope that you will now consider which of your 
colleagues inspires you, impresses you with their 
development of new or improved processes, goes above 
and beyond for their role and, most importantly, displays 
professionalism. Perhaps you could nominate that 
colleague for the 2020 PIPA Awards?

To be recognised by your peers is a great feeling and 
gives the person not only a sense of achievement but also 
highlights what they have brought to the business.

Most importantly, receiving an award motivates them to 
continue their successful career path. 
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And now some words from our 2019 winners…

Anita Lewis is a Senior Medical 
Information Specialist in the Medical 
Affairs team at Roche Products. She 
won the PIPA 2019 Professional 
Award for the Senior Medical 
Information Specialist.

She started her pharmaceutical 
career at Roche 10 years ago and 
has had several roles within the company including a 
Therapy Area Advisor, Medical Information Manager and 
a Medical Writing and Publication Manager. She is now, 
primarily, home based and works 4 days a week as a 
Medical Information Specialist, which she feels is great 
for her work-life balance. She feels that technology has 
greatly improved over the past few years, allowing her to 
feel truly part of an office-based team.

Tell us how it felt to be nominated and to win in 
your category?

It was a lovely surprise when my manager nominated 
me for the award. Winning has definitely increased my 
confidence and looks great on a CV! There are so many 
great members at PIPA, I felt very humbled.

How do you see yourself developing career-wise?

I really enjoy working in a Medical Information department 
and love the fact that within my role I have direct daily 
contact with patients and healthcare professionals. I have 
a varied role and enjoy the fact that enquiries and projects 
are different every day. At Roche I have been lucky 
enough to get involved with new digital projects such 
as an MI ChatBot, which has been really exciting and 
challenging, especially from  drug safety and regulatory 
perspective. In terms of developing, I feel settled in the 
role, and would like to extend our digital technology within 
the Medical Information department.

Do you think award schemes, like PIPA’s, help you 
in any way - whether it is career development, soft 
skills, confidence building etc? If so, how?

I see lots of awards in other pharmaceutical areas, 
such as sales and marketing, so it is great that Medical 
Information professionals finally have the opportunity 
to get recognised for their work. I feel that the award 
scheme will motivate people to do their best. I especially 
think it’s great that there are 3 awards for people in 
different periods in their career: recognising newcomers 
to the industry, as well as people who have been in the 
role for a longer period of time. My colleagues in other 

Amy Doyle qualified as a pharmacist 
in 2017 and started her career as 
a community pharmacist before 
moving into hospital pharmacy, 
where she had her first experience 
of MI. Amy believes her experience in 
hospital MI enabled her take up her 
current position at Alliance, where 
she has been working for 16 months. Amy won the PIPA 
2019 Professional Award for the Best Medical Information 
Newcomer.

Tell us how it felt to be nominated and to win in 
your category?

I think the MI team at Alliance is great. They have 
supported me through every step of my development, so 
to find out that my manager considered my contributions 
worthy of a nomination felt awesome!

I hope the team sees this win as a win for the team, as 
well as the individual, as they are very much a part of the 
reasons for this success. Thanks guys!

How do you see yourself developing career-wise?

Even though I have had a wonderful time working in MI, I 
have decided to embark on a bit of a career change. I 
am soon to start working as a Medical Writer for a 
medical education agency. I am very excited to 
develop my scientific skills, take on this new 
challenge and to see where this move will 
take me.

Do you think award schemes, 
like PIPA’s, help you in any 
way - whether it is career 
development, soft skills, 
confidence building etc? 
If so, how?

It felt really rewarding to 
receive an award for the 
piece I wrote on critical 
appraisal, as this is a skill 
that I will be using often 
in my new role. Receiving 
this award has given me a 
confidence boost, which has 
helped me find new energy and 
enthusiasm to tackle the new 
challenges I will face. 
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departments have heard of the award and have since 
asked about PIPA, and what it does, so the award also 
promotes the society.

Jack Chivers is a Medical 
Information Associate at Alliance 
Pharmaceuticals Ltd. After 
graduating with a degree in 
Pharmacology from the University 
of Hertfordshire in 2015, he worked 
in aseptic manufacturing before 
starting his career in Medical 
Information at Alliance in January 2017. Jack won Best 
Medical Information Professional at the PIPA 2019 
Professional Awards.

How do you see yourself developing career-wise?

My current role is a good balance of medical information 
activities, project work and copy approval. I am committed 
to continuing to progress within medical information and 
further refine the skills I have developed. Looking beyond 
that I see my career taking one of two possible tracks. 
The first would be to build on my scientific background 
either by engaging with healthcare professionals through 
the legitimate exchange of medical and scientific 
understanding as a medical science liaison or by 
supporting commercial colleagues with medical input as 
a scientific advisor. The second track is to focus more on 
the copy approval aspects of my current role and pursue 
a career in compliance. Both options have their own 
appeal and I feel my grounding in Medical Information has 
equipped me well to pursue either option. 

Tell us how it felt to be nominated and to win in 
your category?

To be nominated for the Best Medical Information 
Professional 2019 Award was very humbling and I would 
like to thank my colleagues for putting me forward. 
Working as part of the Medical Information team at 
Alliance is my first job in industry and I very much see 
this as a team award as much as an individual one. I feel 
very honoured to have received this award at the PIPA 
conference which, as always, was an interesting and 
educational event. The sessions I find most valuable are 
the open forum discussions on Medical Information best 
practice and how different companies approach the same 
situations. 

Do you think award schemes, like PIPA’s, help you 
in any way - whether it is career development, soft 
skills, confidence building etc? If so, how?

The introduction of the PIPA awards offers the opportunity 
to recognise the great work being done across the 
industry and will aid often unsung Medical Information 
teams raise their profile within their own companies.

Lily Elson was awarded Best 
Pharmacovigilance Professional at 
the PIPA 2019 awards. Her degree 
in Biology included a year-long 
professional placement, during which 
she worked at Cancer Research UK’s 
Centre for Drug Development (CDD), 
mostly in the Pharmacovigilance 
Team, but also providing support to the Quality Assurance 
and Regulatory Affairs teams. After graduating, she 
returned to the CDD as a Pharmacovigilance Associate 
and was then promoted to Pharmacovigilance Scientist 
about two and half years ago.  

Tell us how it felt to be nominated and to win in 
your category?

I was really surprised but grateful to be nominated for the 
award. It was great to be recognised by my colleagues at 
an industry level. 

How do you see yourself developing career-wise?

I hope to continue to develop my skills in PV, whilst also 
developing in other areas that interest me. I am soon 
going to start a part time secondment as a Medical 
Writer which I am really excited about. I hope that this 
secondment will help me to broaden my skillset and will 
expose me to other aspects of drug development.   

Do you think award schemes, like PIPA’s, help you 
in any way - whether it is career development, soft 
skills, confidence building etc? If so, how?

Yes, definitely. It is great to be recognised by my peers 
and reaffirms my confidence in my work. Attending the 
conference was a great opportunity to network with 
others in the industry. 

Marion Autour-Duff won Best 
Pharmacovigilance Senior 
Professional at the PIPA 2019 
awards. She studied pharmacy in 
France, followed by a pharmacy 
residency, during which she worked 
in different hospitals in Paris, at 
the French Regulatory Authority 
(ANSM), and within the pharmaceutical industry at Servier 
Headquarters as a clinical trial coordinator. She moved 
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to the Servier UK office 6 years ago as part of her last 
residency semester. After finishing, she was offered a 
temporary, and then a permanent position (so ended 
up staying in the UK much longer than she had initially 
planned!). Marion started as a Pharmacovigilance and 
Clinical Operations trainee, then a Pharmacovigilance 
Officer and finally, 3 years ago, was promoted to 
Pharmacovigilance Manager.

Tell us how it felt to be nominated and to win in 
your category?

To be nominated was very exciting and gratifying. This 
is the first time I have been nominated for an industry 
award, and I was delighted to see that my collaboration 
and hard work was valued by my colleagues. I didn’t 
expect to win and was surprised when I heard my name 
being called out!

How do you see yourself developing career-wise?

I am happy in PV, as in my current position I have 
many interesting challenges and am taking on extra 
responsibilities beyond the role of a typical PV manager. 
I am working to continue to grow my core skills in PV, 
while taking on new challenges in areas which interest 
me. For example, I am currently training to become a 
Code signatory for Medical Affairs. I can also see myself 
working at  a global, rather than local, level in the future 
and am driven to continuously improve both culture and 
process at a team, and organisational, level.

Do you think award schemes, like PIPA’s, help you 
in any way - whether it is career development, soft 
skills, confidence building etc? If so, how?

Being nominated for, and receiving, this award has helped 
me gain confidence in the work I am doing. It is proof 
that those who work hard are recognised, which I believe 
is a great message to be sending - and culture to build 
- especially in areas like PV and Medical Information, 
where people are not necessarily very vocal about their 
achievements. On a personal level, this award has already 
helped me gain visibility within my company and on an 
industry level.

Anjna Chopra is a manager in the Safety Evaluation and 
Risk Management team at GSK. She has been at GSK 
for a number of years and prior to her current role, she 
worked in the case management group at GSK. Prior 
to starting her career at GSK, she worked within data 
management and pharmacovigilance roles at Cancer 
Research UK, MSD and Takeda. 

Anjna studied Biological Sciences with Molecular Genetics 
BSc at the University of Warwick. For the past few years, 
she has been working towards completing her MSc in 
Pharmacovigilance at the University of Hertfordshire.

Anjna won the University of Hertfordshire MSc 
Pharmacovigilance award at this year’s PIPA 2019 
Professional Awards.

Tell us how it felt to be nominated and to win in 
your category?

When I received an email to notify me that I had won a 
PIPA award for being the highest achieving student in 
2018/2019 I was very surprised! I felt honoured that the 
Pharmacovigilance MSc Exam Board had selected me 
and that I had been invited to collect the award at the 
PIPA conference dinner. It was a fantastic evening and I 
truly appreciated the kind words from my lecturer who 
presented the award. Studying whilst working fulltime can 
be challenging so it was very motivating and encouraging 
to be recognised for the hard work. 

How do you see yourself developing career-wise?

I hope to continue to be challenged and grow in my 
career within the pharmaceutical industry. I hope 
to be exposed to development opportunities 
that will enable me to gain a breadth 
of experience. I think this will help 
me to progress my career within 
Pharmacovigilance and continue to 
work on interesting projects.

Do you think award 
schemes, like PIPA’s, help 
you in any way - whether 
it is career development, 
soft skills, confidence 
building etc? If so, how?

I have already found 
that the MSc in 
Pharmacovigilance has 
helped me with my career 
development and I hope the 
PIPA award scheme will also 
help in the future. For now, it has 
helped by giving me confidence in 
my ability to complete the MSc at 
a time when I needed it and has 
also motivated me to do my best 
on my MSc project.
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